
Quality Measurement Reporting

Consumer Satisfaction Survey's 

Measured Programs of Service

Birthparent Counseling Foster Care Runaway Youth Refugee Services
CARES Infant Adoption State Contracted Adoption
Early Impact International Adoption TAP
Family Counseling Life Skills Other
Family Group Decision Making Residential Services Project Imbrace

Age

Did Not Answer 4.49%
Under 18 6.22%
18 to 25 11.05%
25 to 35 27.98%
35 to 50 44.21%
50 to 65 5.27%
Over 65 0.78%

Marital Status

Did Not Answer 6.48%
Married 65.28%
Unmarried 28.24%

As an agency providing services to children and families, we are committed to the evaluation of our 
programming.  This page is designed to inform you of the results of Bethany Christian Services programming 
and the quality in which it is carried out.  The study spans 27 states and includes 65 offices.

Below is a quantitative breakdown of the consumers we served in 2005 and their response to the service that 
was provided to them.
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Race

Did Not Answer 6.04%
African American 6.74%
Asian 1.12%
Biracial 0.95%
Caucasian 78.74%
Hispanic 3.11%

Satisfaction Measurement

I would return 90.21%
Convenient location 89.90%
My goals were achieved 89.30%
Service was timely 91.36%
Service was explained 93.61%
Staff showed respect 96.46%
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